
The Havering Care Association is pleased to confirm after a successful pilot of the 

Trusted Assessor Scheme, we have secured funding for a further 2 years.  The 

Trusted Assessors are the employees of Havering Care Association  which is run by 

providers for providers.  The Assessors are happy to carry out your assessments with 

in 24 hours of the request Monday to Friday. The Scheme is being extended to 

Barking, Dagenham and Redbridge Care Homes, who we hope will also make 

good use of the scheme. 

Rosemary Mathias

Working together, standing 

together, delivering together.

Lynn Gildea Chris Renehan

Lynn is a Registered General 

Nurse with over 40 years 

experience. Previously 

Working in a intensive 

treatment unit, then 

managing a respite care 

service for Carers in the 

charitable sector. For the last 

seven years she has been 

working in a 60 bedded 

Nursing Home specialising in 

Dementia and End of Life 

Care.  During this role she 

carried out preassessments 

for the provider.

Chris is a Registered 

Mental Health Nurse and 

has over 40 years 

experience as a first level 

nurse.  He previously 

worked as a NHS staff 

nurse to Band Clinical  

Manager of specialist 

services, CQC specialist 

advisor, with the last 2 

years as a Area Manager 

for care homes where he 

would carry out 

assessments during 

holiday & sickness cover.

Trusted Assessor Contact details:

Email: bhrut.trustedassessor@nhs.net

Phone: 01708 435000 Ex: 2234

Mobile: 07597694190

Thank you to the Healthy London Partnership

Havering Care Association would like to say a big thank you to the Healthy 
London Partnership for their support with the initial Trusted Assessor pilot for 
12 months.  This was funded by NHS England and Better Care Fund to enable 
the development of an approach for improving transfers of care from 
hospitals to care homes. It has been a fantastic partnership where both 
parties have sort to build a directory of best practice, which can be shared 
across London.    Since its inception on the 3rd of January over 160 
assessments have taken place, with 2 days being wiped off the average time 
taken to discharge a resident.  Over 50% of assessments led to a discharge 
with in 3 day from the time the assessment was requested.  Anyone wishing 
to learn more or wishes to use the service can contact Mike Armstrong on 
mike@haveringcare.co.uk.

Rosemary is a 

Registered General Nurse 

with over 45 years 

experience as a first level 

Nurse.  Her previous 

experience includes 

Neuro surgery, A&E for 20 

years. Then 25 years 

managing Nursing 

Homes.  The last Home 

was based in Havering 

and the majority of 

assessments were 

carried out at Queens and 

King Georges.

Use of NHSmail is a tool to improve care by empowering social care professionals to digitally 

connect with the NHS and accelerate the flow of vital information between health organisations 

and care homes across London

NHSmail is a free, secure and efficient email service enabling easier sharing of data between 

health and social care organisations, leading to greater integration between the two – something 

that care homes had identified was missing. The number of care providers using NHSmail has 

surged from 97 providers to over 1,400 since the start of the year. This all aims to improve and 

speed up communication where it is important for care providers – for example, between a GP 

and a care home – without as much reliance on old fashioned equipment such as faxes.

For more information on the support available to care homes in Havering please contact xxxx NEL STP 

details 

Further resources are available on Digital Social Care’s Website https://www.digitalsocialcare.co.uk/

Thank you to our Funders

2 Year extension to Trusted Assessor Scheme

Meet our Trusted Assessors 

You can email the team securely through our NHS.net 

email address bhrut.trustedassessor@nhs.net for more 

information on how you can get an NHSmail account 

please see over the page. 
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