
Community Treatment Team (CTT)

Keeping frail elderly patients safely

at home and out of the ED



What is the Community Treatment Team?

 Established in 2014 to assist in preventing avoidable admissions to BHRUT

 To provide care to people in their homes when experiencing a physical health 

crisis that does not warrant hospital admission

 Service operates 7 days a week, 365 days a year. 8am – 10pm

 Service is available to adults over the age of 18 in the boroughs of Barking and 

Dagenham, Havering and Redbridge

 Service is nurse led but has input from geriatricians, nurse prescribers, 

occupational therapists, physiotherapists and health care assistants



Any Health or Social crisis where 

CTT intervention on the same day 

will prevent an acute hospital 

admission

Inclusion Criteria



Type of patients 

 Generally older people but all adults

 People injured as a result of a fall (but no obvious bony injury or major trauma)

 Delirium/confusion

 Urinary Tract Infection

 Chest Infection

 Acute exacerbation of chronic condition (e.g. COPD)

 IV antibiotics for cellulitis

 Decreased mobility or safety concerns at home 



Exclusion criteria 

 Patients who are medically unstable and declining hospital (after you have 

seen them CTT are happy to help with investigations etc.)

 Suspected fracture

 Mental Health problems with no physical health component

 Head injury on anti-coagulants

 Rashes 



Three ways to access the service

1. Community Hub

 Referrals from Patients (self referral), Carers, 

GPs, other health and care professionals to 

avoid admission to hospital

 2 hour response time, at least by telephone.  

Average response time 29 minutes.

 Assessment, treatment and follow up

 Referral on to other services (i.e. Integrated 

Care Management)

 Referrals via phone 07940 301396 or 0300 

300 1660 



Three ways to access the service

2. Acute Hub

 Patients who bypass the community 

route and present in ED

 If medically fit, assessment by OT 

and/or social worker for fitness to return 

home

 Average response time 8 minutes

 Referral on to other services, including 

CTT in the community for review and 

support

ED



LAS

Three ways to access the service

3. 999

 K466 CTT / LAS Car 

 Patients over the age of 60 who have 

fallen who are still on the floor with no 

obvious bony injuries

 Patients who we can manage and treat 

at home to reduce unnecessary hospital 

admission 



 People aged 60 years and over

 Patients still on the floor who are unable to get up or stuck on the 

commode, in a chair, bed or bath 

 Fall with no obvious bony injury

 Suspected infections e.g. urine, chest or skin

 Head injuries, but NOT those who are taking anti-coagulant drugs e.g. 

warfarin, rivaroxaban, aspirin, apixaban, dabigatran

 Injuries such as cuts, bruises and skin tear lacerations

 Social problems such as patients who require an urgent increase in 

their care package 

Types of Calls



Questions?


